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CAREER SERVICES
Student Survey of Career Information

Think about your experiences with the career services office as you respond to the following questions.

1. In the last 12 months, how often have you visited career services, accessed its resources (including online),
or used its services?
❏ Many times (6+)* ❏ A few times (2-5)* ❏ Once* ❏ Not at all**
*Complete all questions except 2. **Complete questions 2 and 3 only.

2. If you have NOT used career services at all, indicate the reason(s) by checking the items below.
❏❏❏❏❏ Not aware of services ❏❏❏❏❏ Office seems uninviting
❏❏❏❏❏ Know what I want to do and how to do it ❏❏❏❏❏ Inconvenient location
❏❏❏❏❏ Not yet a priority for me ❏❏❏❏❏ Inconvenient office hours
❏❏❏❏❏ Getting help/advice from someone ❏❏❏❏❏ Heard career services isn’t very helpful

outside career services ❏❏❏❏❏ Services seem oriented to other majors/students
❏❏❏❏❏ My schedule has not allowed me enough ❏❏❏❏❏ Services seem oriented to seniors

time to use the service
❏❏❏❏❏ Other (please specify):  _____________________________________________________________________

What would have motivated you to use the resources and services?

3. Importance of Career Information: How important to you is it to receive help with each of the following?
(Please circle the number indicating importance)

Very Somewhat Not No
Important Important Important Important Opinion

3.1. Information about:
3.1.a. Skills, values, and interest ....................... 4 ................3 ...................... 2 ................... 1............. 0

assessment
3.1.b. Career planning ........................................ 4 ................3 ...................... 2 ................... 1............. 0
3.1.c. Occupations and the job market choices . 4 ................3 ...................... 2 ................... 1............. 0
3.1.d. Graduate and professional school ............ 4 ................3 ...................... 2 ................... 1............. 0
3.1.e. Employment/job search ........................... 4 ................3 ...................... 2 ................... 1............. 0
3.1.f. Listings of cooperative education and ....... 4 ................3 ...................... 2 ................... 1............. 0

internship opportunities
3.1.g. Listings of full-time job opportunities ........ 4 ................3 ...................... 2 ................... 1............. 0
3.1.h. Employers ............................................... 4 ................3 ...................... 2 ................... 1............. 0
3.2. Career information located in the ................... 4 ................3 ...................... 2 ................... 1............. 0

career services office.
3.3. Career information accessible through .......... 4 ................3 ...................... 2 ................... 1............. 0

the career services web site.
3.4. Staff who can help you find career ................. 4 ................3 ...................... 2 ................... 1............. 0

information.

4. How much did you learn through your use of the career information provided by the career services office?
(Please circle the number indicating how much)

Very Quite Very Did Not
Much A Bit Some Little Use/Seek

4.1. I learned how to explore, make .................. 4 ...................3 ..................... 2 .................... 1............. 0
career decisions, and plan my
career goals.

4.2. I learned about current occupations ........... 4 ...................3 ..................... 2 .................... 1............. 0
and the job market.

4.3. I learned about graduate and ...................... 4 ...................3 ..................... 2 .................... 1............. 0
professional schools.

4.4. I learned about employment/the ................. 4 ...................3 ..................... 2 .................... 1............ . 0
job search.

4.5. I learned about internship and/or ................ 4 ...................3 ..................... 2 .................... 1............. 0
cooperative education opportunities.

4.6. I learned about job listings. ........................ 4 ...................3 ..................... 2 .................... 1............. 0
4.7. I learned about employers. ......................... 4 ...................3 ..................... 2 .................... 1............. 0
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5. Career Information Satisfaction: Using the scale below, rate your satisfaction with career information about
the following:

Satisfaction Rating (circle)
Excellent       Good         Fair            Poor           Did Not Use

5.1. Skills, values, and interest assessment ........ 4 ................3 ................ 2................ 1 ...................... 0
5.2. Career planning ............................................. 4 ................3 ................ 2................ 1 ...................... 0
5.3. Occupations and the job market ................... 4 ................3 ................ 2................ 1 ...................... 0
5.4. Graduate and professional school ................. 4 ................3 ................ 2................ 1 ...................... 0
5.5. Employment/job search ................................ 4 ................3 ................ 2................ 1 ...................... 0
5.6. Listings of internship and/or

cooperate education opportunities
5.7. Job listings ................................................... 4 ................3 ................ 2................ 1 ...................... 0
5.8. Employers .................................................... 4 ................3 ................ 2................ 1 ...................... 0

For any items rated “Fair” or “Poor,” please comment:

6. If you used or sought career information, please rate your satisfaction with the following:

Satisfaction Rating (circle)
Excellent       Good         Fair            Poor           Did Not Use

6.1. Career information located in the ................... 4 ................3 ................ 2................ 1 ...................... 0
career services office.

6.2. Career information thorugh the ...................... 4 ................3 ................ 2................ 1 ...................... 0
career services web site.

6.3. Extent to which career information is ............ 4 ................3 ................ 2................ 1 ...................... 0
organized in a system that is
user-friendly.

6.4. Extent to which staff were available to ........... 4 ................3 ................ 2................ 1 ...................... 0
help you find career information.

6.5. Extent to which staff were knowledgeable ..... 4 ................3 ................ 2................ 1 ...................... 0
and helpful to you.

7.   To what extent do you agree/disagree with the following:
Agree Somewhat Somewhat

Agree Disagree Disagree

As a result of career services office, .............. 4 ................3 ..........................2 ...................... 1
I know feel more motivated to seek
and use career information.

8. Is there career information that you would like to have offered by the career services office that was not
available? If so, please comment:

9. General comments:

10. Please tell us a little about yourself:
Year in school: ❏ Freshman    ❏ Sophomore   ❏Junior    ❏ Senior    ❏ Grad Student    ❏ Alumnus     ❏ Other

Graduation Date: ____________ Major:  ____________________ Gender: ❏ Male ❏ Female

Race/ethnicity (check all that apply): ❏ African American ❏ Asian American ❏ Caucasian
❏ Hispanic ❏ Native American
❏ Other (please specify)______________________________________

Resident Status: ❏ U.S. Citizen ❏ Permanent Resident ❏ Other/F-1 Visa

Thank you for your help.


